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PCP-TRIS has been added to the PCP agreement and all PCP’s are required to use PCP-
TRIS beginning July 1, 2022.  The agreement states “Immediately upon approval of the foster 
home, enter the family into PCP-TRIS electronic system and ensure that all initial and ongoing 
training is documented in this system.”  When entering training into the system, please ensure that 
all training teaches a skill and is in accordance with KAR 922 1:495; no more than eight (8) hours of 
training in a twenty-four (24) hour period should be offered; and training credit will not be given for 
watching movies or reading books.   
 

Videos on the following link will help to navigate through the new system.  
https://vimeo.com/showcase/pcpworkerportal    
 
There are documents below explaining how to set up staff accounts, add foster parent accounts, 
retrieve foster parent accounts, and documents are attached explaining how to create and submit a 
training for credit in the new system. 
 
Please share this email with all staff who work with the TRIS system for foster parent and staff 
training credit. 
 
If you need assistance with getting logged into the system, retrieving/creating an account or creating 
a training, please send an email to pcptris@eku.edu. 
 
If you have additional questions, please contact Holly Davis at hollyc.davis@ky.gov or Sherry 
Postlewaite at Sherry.Postlewaite@ky.gov. 
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REQUESTING YOUR STAFF ACCOUNT 

PCP-TRIS WORKER PORTAL 
 

 

 

 

 

 

 

1 
Go to Website 

   Enter https://portal.trc.eku.edu/identityserver/intakes/create 
into the browser’s address bar. You will be directed to a form where 

you will fill out personal information and information about your agency 

(branch location, job title) 

 

 

2 
Submit your request for access 
Enter in the information in each field, being sure to select your Agency before 

selecting a supervisor or agency address (branch location) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Wait for account approval. 
After you’ve submitted your request for access, we’ll verify that all information looks 

correct, and you should receive an email with further instructions. 

 

https://portal.trc.eku.edu/identityserver/intakes/create


RETRIEVING YOUR ACCOUNT 
PCP-TRIS WORKER PORTAL 

 

 

 

 

 

 

    Go to Website 
Enter http://firstvisit.trc.eku.edu into the browser’s address 
bar. The EKU Training Resource Center Login page should 
open. 

 

 

 

2 
Find Your Account 

On the Login page, click “Find your account” 

 

 

 

 

 

 

 

3 

Provide your First name, Last name, Date of Birth, and 
last 4 digits of your social security number so we can tie 
your account to your records. These fields ARE case-
sensitive. 

 

 
4 Setup Your TRC Account 

Provide your email address and setup your username and password. Email 

addresses must be unique by person. Your password must contain 8 

characters, one digit, and one special character. 

 

 

http://firstvisit.trc.eku.edu/
https://portal.trc.eku.edu/identityserver/Account/Login
https://portal.trc.eku.edu/identityServer/FirstVisit


ACCOUNT RESET 
PCP-TRIS WORKER PORTAL 

 

 

 

 

 

 

 

 

 

1    
Go to Website 
Enter https://pcpintake.trc.eku.edu into the browser’s address 
bar. The EKU Training Resource Center Login page should open. 

 

 

 

2 
Forgot Password or 
Username 
On the Login page, click “Forgot 
password” or Lor em ipsum“Forgot username” 

 

 

 

3 
Provide Your Email Address 

Provide your email address so we can find your account and 
click the ”Send Recovery Email” button. Email addresses 
must be unique by person. 

 

 

4 

Reset Your Password or Username 

Follow the instruction provided in the recovery email. Reset your username or 

password. Your password must contain 8 characters, one digit, and one special 

character. 

 

 

 

 



For additional support, please email pcptris@eku.edu 

ADDING NEW PARENTS 
 

 

 

 

 

 

 

 

 

Log into the PCP-TRIS Portal and navigate to the Agency Parent 

Management area. 

 

 

 

 

Select Add New Parent button from the top left corner, and follow 

the prompts. The name fields are case-sensitive on this screen. 

 
 

Once you've submitted the information, the program will search for 

an existing match. If one is found, you will be directed to email 

pcptris@eku.edu for assistance. Please provide the parent name in 

your email. 

 

If no match was found, you will continue with entering the parents' 

personal information and submitting that, including the agency 

location, worker, and active/ inactive status. The information will be 

verified and at that point, an email will be sent to the new user with 

instructions on how to retrieve their new account. 
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For additional support, please email pcptris@eku.edu 
System developed by EKU Training Resource Center in partnership with the Kentucky Department for Community Based Services 
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For additional support, please email pcptris@eku.edu 
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PARENT ACCOUNTS 

Account Retrieval for Parents 
 

 

 

 

 

 

Go to Website 
1 Click here: https://portal.trc.eku.edu/identityserver/FirstVisit to 

   begin. You will be directed to a form where you will fill out 4 main identifying 

fields to search for your account. 

 

 

 

 

 

Fill in the required information for each box: 
 

The name fields ARE case 
sensitive: 
¶ FIRST NAME 
¶ LAST NAME 
¶ BIRTH DATE 
¶ LAST 4 OF SSN 

 
 
 

2 Username and Password 
After you’ve submitted your information, the 

system will search for your account. If your information is found in the PCP-TRIS Portal, you 

will be directed to the next page where you will create your new password. 

 

 

 

3 Login 
Once your password has been created, you will 

need to log into the Portal at https:// portal.trc.eku.edu/identityserver/Account/Login with your newly created credentials. 

You can now access your training record as well as the Learn TRC tile, where the online   
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